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THE PROBLEM
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THE PROBLEM
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Smart green resilient cities are complex 

techno-economic-social ecosystems with 

many different stakeholders. The human 

factor has NOT received sufficient attention:

- at the level of citizen participation, or  

- at the level of competence/skills 

development of stakeholders



DEFINING RESILIENT 
SMART CITIES

Resilient cities are cities that have the capacity to prepare, 

absorb and recover from shocks (economic, environmental, 

social and institutional). 

A resilient city is a prerequisite for sustainable 

development, for the prosperity and development of the 

city inclusively. 

Smart means that the role of ICT is the driving force. 

OECD definition: https://www.oecd.org/cfe/resilient-

cities.htm



THE SOLUTION

• Training of municipal staff

• Building smart/resilient city academies

• Define new modern job  profiles

• Development of cooperation networks -
communities of practice



KEY INFORMATION

• Official name of the project: Competences for 
Resilient Smart Cities' Staff 

• Acronym: CRISIS

• Funding Programme: Erasmus+ (European 
Commission)

• Project website: crisisproject.eu



THE CONSORTIUM



ΟΙ ΣΤΌΧΟΙ ΤΟΥ ΈΡΓΟΥ CRISIS
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Provide in a 
structured and 

systematic way a 
framework for 

training smart city 
staff on resilience

Promoting European 
cooperation for the 

training of smart city 
executives and 

raising awareness 
among different 

stakeholders

Development of an 
innovative 

curriculum for 
SCROs and closing 

the 
competence/skills 

gap for local 
government 
executives



ΤΟ ΠΛΑΙΣΙΟ ΙΚΑΝΟΤΗΤΩΝ ΤΟΥ ΕΡΓΟΥ 
CRISIS
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Resilience management and 
response planning skills

Design and organize smart 
cities

Business and Financial 
Management Transversal skills

CRISIS ικανότητες



ΝΕΑ ΕΠΑΓΓΕΛΜΑΤΙΚΑ 
ΠΕΡΙΓΡΑΜΜΑΤΑ

Χαρτοφυλάκιο 
επαγγελματικών 
περιγραμμάτων

Smart DevOps project

Crisis project 

Smart City Open Data 



ΕΥΧΑΡΙΣΤΏ – THANK YOU
Panos Fitsilis

fitsilis@uth.gr
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University of Thessaly



A DISASTER 
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